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Mendelssohn Event Logistics Customs Brokerage 
Services: 
  
Mendelssohn Event Logistics offers customs clearance of your materials to the meeting 
or convention you are in attending in Canada (www.mend.com). Whether you are a 
Canadian meeting planner inviting International exhibitors to attend your event, an 
International or US based planner, this information applies to you. They have put 
together customs brokerage forms and tips to simplify holding your next meeting in 
Canada. Please see below and feel free to contact Mendelssohn directly should you 
have any questions. 
  
1) Register your meeting with the “Canada Border Services Agency”. Mendelssohn will 
provide a sample application letter. They will guide you on how to obtain maximum 
privileges. 
  
2) Appoint a reputable customs broker such as Mendelssohn Event Logistics that 
specializes in conventions and trade shows for your meeting. 
  
3) Include the necessary customs forms in your exhibitor manual for easy access. 
Educate your exhibitors on what customs forms are required to ship to another country. 
Your customs broker will provide you with this material. 
  
4) Common mistakes made are: not speaking to your customs broker prior to shipping, 
not completing a Commercial Invoice to accompany your goods and addressing your 
shipment incorrectly as well as shipping your material at the last minute.  
  
5) Lastly, it is recommended to use the official suppliers for the meeting. By using the 
official suppliers such as Mendelssohn Event Logistics and Global Convention Services, 
you have professionals available to guide you.  This will eliminate uncertainties.   
 
For more information on the privileges granted by the Canadian Border Services Agency 
and how a customs broker can strongly contribute to your event’s success, we invite you 
to contact our recommended customs broker Mendelssohn Event Logistics: 
  
Diane Labbé Deegan                            or                      John Santini 
National Director of Sales                                              National Director of Operations      
Tel : 514-987-2700 ext. 23                                         Tel : 514-987-2700 ext. 24  
Fax : 514-849-3446                                                        Fax : 514-849-3446 
dlabbe@mend.com                                                    jsantini@mend.com 
 
 
 

***It is recommended to contact Mendelssohn Event Logistics several months 
prior to your event*** 
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